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Base data 

* Percentage population aged 15 to 64; ** Household Subsistence Level is defined as earning an annual income of R19,200 
 
Urban themes 
Residential KwaMashu and Ntuzuma have mainly formal housing, whereas Inanda remains characterised by high-

density informal settlements and severe housing backlogs. Developers, real estate agents and “wealthy” 
INK residents have focused their attention on the nearby and relatively safer, more upmarket low-
income settlements of Newlands and Phoenix. The key constraints to increased housing delivery include 
overall levels of affordability and unresolved land-tenure issues. 

Commercial Political violence throughout the 1980s resulted in the destruction of most of INK’s commercial centres. 
However, the recent revitalisation of the KwaMashu Town Centre, strategically situated next to the 
main train station and taxi rank, has spurred a wave of commercial investment in the node. A 60-hectare 
site between Inanda and KwaMashu has been earmarked for the development of a mixed commercial 
and government building development known as Bridge City. There are plans to revitalise 12 other 
derelict neighbourhood centres, although unresolved land ownership issues and inadequate 
transportation links have stalled the progress.  

Linkages  An estimated 95% of employed INK residents travel outside the node to their place of work. The 
Durban CBD is quickly and conveniently accessible by taxi or rail. INK is also well positioned to take 
advantage of employment opportunities along Durban’s North Coast, one of the fastest-growing areas in 
South Africa. Finally, much potential lies in the development of the Dube Trade Port and the 
repositioning of the international airport within close proximity of INK. Overall the future prospects for 
INK are intimately tied to the economic fortunes of the greater Durban area. 

 
Public sector performance: General observations 

� EU funding has helped establish the INK Area-Based Management Office (ABMO), which has the dual 
responsibility of administering the urban renewal programme and eThekwini’s Area-Based Management Programme. 

� The ABMO’s responsibilities include: (1) defining desired strategic outcomes, (2) ensuring all government activity is 
coordinated to achieve these ends, (3) defining and realising (opportunistic) synergies between the whole range of 
government actions, (4) developing INK programmes only where they are strategic and where no institutional home 
is available, and (5) gearing private sector investment and building social capital. 

� The ABMO is staffed with a capable, dedicated team and has had several successes in the node, including the 
establishment of a monthly Stakeholder Forum and the revitalisation of the KwaMashu Town Centre. 

 

General actions 
� A concerted effort needs to be made to ensure that, as commercial development continues, local residents are 

afforded ownership opportunities and informal SMME’s are not displaced by national chains. 
� The municipality should also focus on preparing INK residents for employment in key growth sectors in the 

eThekwini economy, and facilitating linkages to centres of opportunity like the North Coast and the Dube Trade Port. 
� The barriers imposed by land-tenure uncertainty and the inability to enforce property rights must be addressed. 

Population 580,000 (INK ABMO, 2006 est) Urban population 100% 

Employment rate 27% (average for urban nodes: 
33%; average for SA: 33%) 

Min Grade 12 education 26% of population aged 20+ 

Potential labour pool* 67% of total population Access to electricity 
% of people living 

below HSL** 
75% (average for urban nodes: 
67%; average for SA: 65%) 

 
74% (average for urban nodes: 74%; 
average for SA: 70%) 


